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OUR MISSION
Best Community Hospital

OUR VISION
First Choice for Healthcare Within Our Region 

OUR VALUES
Stewardship | Collaboration | Excellence  

Service | Respect | Dignity 
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Van Wert Health entered the new decade focused 
on growing the organization – both through the 
expansion of the hospital and expanding the ways 
we provide care to the community. No one could 
have guessed that come March, we would all face 
the most unprecedented challenges not only to the 
organization, but to our community, the state of 
Ohio, and the world. The interruptions and changes 
in hospital operations were dramatic and sourcing 
personal protective equipment (PPE) and safety 
protocols took monumental efforts.

Through it all, our staff, nurses, and providers 
implemented critical changes, flexed time, and put 
in additional hours with a “do whatever it takes” 
attitude to ensure that we could provide care for 
the community. As I’m reflecting on this past year,  
I am in awe of the effort and performance of 
everyone through this.

Simultaneous to the pandemic, Van Wert Health 
finished construction of the new hospital. The year 
2020 was a celebration of the end of construction 
and the beginning to use our new facility. The 
former hospital was built in 1960 – seemingly 
ancient in the medical world. Working on the 
construction during the pandemic admittedly 
created challenges for the construction crews, but 

despite all this, construction finished on-time, 
on-schedule, and within budget. The beautiful, 
new facility allows us to care for our community 
in a modern, high-tech facility. 
 
Back in 2016 as we were finalizing the strategic 
plan for Van Wert Health, we identified a need 
for a new Surgery Center, among several other 
needs. The new facility has four modern surgery 
suites allowing our doctors and staff the ability 
to provide a higher-level care for our patients.  
Not to mention the numerous other modern 
touches that bring technology and healthcare 
together.  Healthy organizations needs two 
parts: people and facilities. We now have a 
facility to match our great providers and staff.

Truly, our hospital is a leader in this community. 
I’m so grateful we have this facility in our 
community for people to access quality care, 
close to home. Our challenges are not over in 
2021. Healthcare is ever-changing and we will 
continue on our journey to fulfill our mission: to 
be the Best Community Hospital.
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To say that my fifth year as CEO at Van 
Wert Health was eventful would be an 
understatement. I never imagined that our 
team would be completing construction 
and moving into a new hospital during a 
global pandemic, but I have been awed 
by the resilience of the heroic people who 
work at Van Wert Health, as well as the loyal 
support of our community. 
 
Van Wert Health marked a major milestone 
on Saturday, December 5 by opening the 
doors to the new hospital. In a period 
of roughly 6 hours, a team of more than 
75 staff members moved equipment and 
safely transported all of our patients 
into the new facility. It was an incredible 
logistical feat that required months of 
planning. The opening of our new hospital 
was the culmination of more than 3 years 
of planning and construction. The 87,000 
square foot, 2-story building features 
35 patient rooms and 4 state-of-the-art 
operating suites.
 
On Tuesday, December 8, Dr. Jeremy Stoller 
conducted the very first robotic-assisted 
surgery in our new Surgery Center. With 
robotic assisted surgery, our surgeons 
use specialized robotic surgical tools to 
operate more quickly, efficiently and with 
greater precision than ever before. Instead 

A LETTER FROM OUR 
PRESIDENT & CEO: 
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A LETTER FROM OUR 
PRESIDENT & CEO: 

of working by hand – which typically requires 
larger incisions – surgeons can manipulate ultra-
precise robotic arms to enter a body through  
tiny incisions. 
 
Another milestone this year was opening the 
Center for Urology on June 29 and welcoming 
three new providers to our team. Their integrated 
approach to urologic care provides patients with 
highly advanced treatments and therapies, and 
comprehensive care from a team of urologic 
experts. More information about this new  
service line is highlighted on page 9.
 
It’s been quite a journey, and as you read this, 
the challenges remain. But if there’s one thing 
the current times have shown me, it’s that I 
have the opportunity to work with people who 
are in health care for all the right reasons. 
I’m eternally grateful for the unwavering 
support of the Board of Trustees, Executive 
Leadership Team, clinicians, nurses, physicians, JAMES W. POPE

Company President

staff, and volunteers. I have never been more 
confident that together, with compassion and 
collaboration, we can continue on our journey 
to be the Best Community Hospital.
 
Stay safe.  Stay strong.

On December 3, leaders from the hospital, elected officials, and community partners gathered 
in the lobby for an intimate ribbon cutting ceremony and special blessing of the new building.
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On March 11, 2020 the World Health 
Organization declared the global outbreak  
of COVID-19 a pandemic. And on March 26, 
2020, Van Wert Health admitted our first 
inpatient with COVID to our hospital. 

With news of the virus spreading across the 
globe, our teams swiftly rallied together 
and rose to the challenge, tirelessly caring 
for our most vulnerable. Throughout the 
year, the rapidly changing crisis challenged 
us to evolve and respond quickly, while 
reorganizing and reimagining how we provide 
care to ensure we are prepared and ready  
to care for the community when they need  
us the most.
 
In the beginning, we readied the hospital for 
an influx of COVID-19 patients, postponing 
all non-essential services and elective 
surgeries, and transitioning to virtual care 
where possible. We added more resources 
to care for people who were critically ill and 
had to rethink how we accessed and used 
equipment and tools to ensure an adequate 
and sustainable supply. Staff were redeployed 
to new roles as we adapted to new procedures 
and a number of precautions were put in 
place to minimize the risk of transmitting 

IT TAKES COURAGE TO 
MOVE FORWARD DURING 
UNCERTAIN TIMES. 
RESPONDING TO THE COVID-19 PANDEMIC
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the virus, including screening patients and staff, 
changes to the hospital environmental to support 
physical distancing, and enhancing the frequency 
and scope of cleaning. Providing virtual care also 
enabled patients to safely access medical care, 
when possible. A temporary no visitor guideline 
reduced the risk of transmission for patients, and 
our staff helped patients learn new ways to stay 
in contact with families and loved ones in virtual 
environments. 
 
We are in gratitude to the support of our 
community for surrounding our healthcare 
team with love and encouragement during this 
year. From cash to meal donations, to gifts from 
community groups, our community rallied to 
support Van Wert Health throughout the pandemic.
 
Through it all, our top priority has remained 
steadfast: the health and safety of our patients, 
our teammates, and the community.
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The da Vinci Surgical System provides our surgeons with 
superior vision, enhanced dexterity, greater precision and 
ergonomic comfort.
 
The da Vinci System is a remarkable improvement 
over conventional laparoscopy, in which the surgeon 
operates while standing and uses hand-held, long-
shafted instruments that cannot bend or rotate. With 
conventional laparoscopy, the surgeon must look up and 
away from the instruments to a nearby 2D video monitor 
to see an image of the target anatomy.  In contrast, the 
da Vinci System’s ergonomic design allows the surgeon 
to operate from a comfortable, seated position at the 
console, with eyes and hands positioned in line with the 
instruments. To move the instruments or to reposition 
the camera, the surgeon simply moves his or  
her hands.
 
The equipment also allows surgeons to move the 
operating table, rather than shifting the patient,  
during surgery.
 
And, our high-definition da Vinci Xi surgical system uses 
Firefly™ Fluorescence Imaging for exceptional imaging 
detail and quality. With the Firefly system, the surgical 

ROBOTIC-ASSISTED  
SURGERY PROGRAM 

area is injected and contrasted so that the system’s  
near-infrared technology can create real-time  
fluorescent images.

These images are more detailed than conventional  
imaging because:

·  Firefly shows blood vessels and internal structures  
 clearly. This can help surgeons operate with greater  
 precision and makes it easier to find and repair tiny  
 leaks before closing an incision, which improves results.
 
·   For cancer surgery, Firefly can help surgeons identify  
 cancerous tissue, allowing them to remove cancerous  
 areas with greater precision and spare healthy tissue.
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2020

CENTER FOR UROLOGY OPENS  
IN JUNE 2020
Our organization recognized a need to expand our clinical care 
program and to grow Van Wert Health’s surgical capabilities. 
Scott Shie, MD (left); Nike Kiehl, MD (right), and Brandi Alwine, 
PA-C (center) joined the organization in April, and shortly after 
we celebrated the opening of the Van Wert Health Center for 
Urology. The Center is dedicated to delivering comprehensive, 
state-of-the-art care for adults with disorders and diseases 
involving the kidneys, ureters, bladder, and prostate.

VAN WERT HEALTH’S COMMITMENT TO THE HEALTH AND  
SAFETY OF THOSE WE SERVE IS STRONGER THAN EVER.

HOSPITAL ADMISSIONS
813

BABIES BORN
158

MEDICAL & SURGICAL
PATIENT DAYS

2,617

SURGICAL & SPECIAL 
PROCEDURES PERFORMED

2,524

EMERGENCY  
DEPARTMENT VISITS

10,629

NO.  OF PATIENTS 
VAN WERT HEALTH - NORTH

12,691

BY THE NUMBERS
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In August we issued a community-wide open call for photos to adorn 
the walls of the new hospital. Nearly 500 entries were submitted by local 
photographers in the northwest Ohio and northeast Indiana region. 
We chose 80 of the photos to be framed and displayed throughout the 
hospital. The entire Van Wert Health Community Photography Project 
collection is also available for viewing online at:  
vanwerthealth.org/PhotographyProject

ANGIOSCREEN

COMMUNITY  
PHOTOGRAPHY PROJECT

In January, we opened a service line to preventively screen patients 
and assess their risk for heart disease and stroke. Cardiovascular 
disease is the #1 cause of death for both men and women in 
the United States and stroke is a leading cause of disability. The 
AngioScreen test helps people understand their risk for many 
chronic, debilitating diseases related to blocked arteries,  
hardening of the arteries in the legs, and atrial fibrillation.

JOINT COMMISSION ACCREDITATION
In September, Van Wert Health again earned the prestigious Joint Commission seal of approval. 
The full three-year accreditation is the Gold Seal of Approval from the nation’s oldest and largest 
standards-setting and accrediting body in health care.

Despite a challenging year, we continued to promote the importance of 
health and wellness, and encouraged community involvement.  Though 
these events looked a little different this year, we are proud that we 
expanded our mission, to be the Best Community Hospital, outside the 
walls of our buildings.
 

· Teddy Bear Clinic (February)
· “It’s a Girl Thing” annual puberty event (October)
· Premiere sponsor of the Van Wert Farmer’s Market (June-August)
· Support of the Children’s Garden at Smiley Park
· Partnership with the PLC Health Clinic
· Community speakers bureau

GIVING BACK TO OUR COMMUNITIES
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The 2019/2020 school year ended abruptly when schools unexpectedly closed down in March for in-person 
learning.  With the shift to virtual learning environments, our Speech-Language Pathologists recognized 
a gap in services for children. In June we developed a new Literacy Program for children ages 3-10 to help 
them be prepared when schools re-opened in the Fall.  The development of early language and literacy 
skills is essential to students’ academic achievement, social well-being, and lifetime opportunities.

IMPACTING YOUTH MENTAL HEALTH

NEW SPEECH THERAPY LITERACY PROGRAM

This year we trained over 500 people in “Youth Mental Health First Aid,” which is a 
program designed to teach parents, caregivers, teachers, school staff, and other caring 
citizens how to help an adolescent who is experiencing a mental health challenge. 
The program focuses on helping young people in both crisis and non-crisis situations. 
Topics covered include anxiety, depression, substance use, disorders in which psychosis 
may occur, disruptive behavior disorders (including AD/HD), and eating disorders.

DR. OBA JOINS HOSPITALIST TEAM
March brought an additional member to our Inpatient Hospitalist team. Uchechukwu 
K. Oba, MD is Board Certified through the American Board of Family Medicine and 
completed his residency with the Yuma Regional Medical Center in Yuma, Arizona.   
He is passionate about health education and regularly presents on topics ranging from 
ADHD treatments to diabetic medications, and pediatric infections and treatment.

CT/MRI ACCREDITATION
In January, the Van Wert Health Imaging and Diagnostics Department earned their accreditation in 
magnetic resonance imaging (MRI) and computed tomography (CT) at Van Wert Health-North from 
the American College of Radiology. The ACR gold seal of accreditation represents the highest level of 
image quality and patient safety and is recognized as the gold standard in medical imaging.

From August through May, Van Wert Health offers athletic training services to three 
local high schools as a free benefit to the school.  Our full-time Ohio Licensed 
Athletic Trainers provide training room, practice, game and special event coverage 
for athletes at Van Wert High School, Lincolnview High School, and Crestview High 
School.  As part of the coverage we offer, our trainers use the SCAT-5 which is a 
standardized tool for evaluating concussions in athletes aged 13 years old and older.

This year we awarded $12,000 in tuition support to deserving undergraduate students who are the 
future of healthcare.  

SUPPORTING STUDENTS THROUGH SCHOLARSHIPS

DEDICATED ATHLETIC TRAINERS
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Jeremy Stoller, MD, FACS, General Surgeon, became a Fellow 
of the American College of Surgeons.

George Trimble, MD, Hospitalist Medical Director, spoke 
during a press conference with Governor Mike DeWine.

Chatting with students at Vantage Career Center about  
the topic we’re most passionate about - healthcare.

Donations flooded in to honor our healthcare workers.

2020HIGHLIGHTS



In good times and those that challenge us, we remain steadfast 
to our mission to be the Best Community Hospital.

13Van Wert Health Annual Report 2020

Over 185 veterans joined us for a drive-thru event in November 
to honor our local service members, both past and present. 

In February, Children of all ages were invited to bring a special 
doll or stuffed animal to the Van Wert Health Teddy Bear Clinic. 

Enjoying the “Healthy Me Garden” at Smiley Park Children’s Garden. In May, the Toledo Air National Guard 180th Fighter Wing did a 
flyover with F-16s to honor healthcare workers in our region.

HIGHLIGHTS



2020A NEW ERA IN HEALTHCARE
The healthcare needs of the communities we serve was the driving force behind 
the Surgery and Inpatient Expansion Project. Our primary goal is to improve the 
health and lives of the people who depend on us now and for years to come.

Over three years in the making, Van Wert Health opened the doors to our Surgery and 
Inpatient Expansion Project on Saturday, December 5. Two days before opening, leaders 
from the hospital, elected officials, and community partners gathered in the lobby for 
an intimate ribbon cutting ceremony and special blessing of the new building.
 
Virtually every inch of the new hospital was designed with the patients’ needs in mind 
and allows us the space to have most technologically advanced equipment available.  
The patient “smart rooms” were designed to create a seamless patient experience, to 
improve communication among care providers, and streamline our clinical workflows.
 
“This ultimately allows us to do what we do best, which is to provide exceptional care 
to those that matter to us most, our patients,” Elizabeth Neuschwanger, MSN, BSN, RN, 
Chief Nursing Officer.   

A distinguished group of individuals whose outstanding generosity demonstrates  
a commitment to the tradition of yesterday and the vision of the tomorrow.
 
Jim and Mary Pope
We are humbled by the exceptionally generous  
gift to build the Jim and Mary Pope Surgical Center
 
Bruce and Julie Kennedy
A generous gift was instrumental in helping  
us launch the Robotic Surgery Program

OUR GENEROUS DONORS
TOWARDS A NEW ERA IN HEALTHCARE

Mike and Kelly Keysor 
Tim and Michelle Jurczyk
The Weigand Pursley Family Foundation
Tom and Michelle Turnwald
Dr. Jocelyn and Kim Wray
Darle and Linda Baker, Aaron Baker
Dr. Thomas Conte
Dr. Eric Jelinger and Kris Querry 
Steve Laudick and Barb Kohnen
Shultz Huber & Associates
Design Collaborative
Robin and Karen Shadowens
KC and Tiffany Williams
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OUR GENEROUS DONORS
TOWARDS A NEW ERA IN HEALTHCARE

20 private Acute Care rooms
7 private Critical care rooms
2 observation rooms

7 private birthing rooms
C-section suite
Additional OB/GYN rooms
Wireless fetal monitoring
Infant protection system

4 large surgery suites
3 endoscopy rooms
16 pre-surgical & post-op rooms
Private post-surgery pick up area
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1250 South Washington St.

Van Wert, Ohio 45891

(419) 238-2390

(800) 686-3963

FAX: (419) 238-4668

vanwerthealth.org

1250 South Washington St.
Van Wert, Ohio 45891

(419) 238-2390
(800) 686-3963
vanwerthealth.org

Locations
Van Wert Health - Hospital
Van Wert Health - Fox Road
Van Wert Health - North
Van Wert Health - Ottoville
Van Wert Health - Rockford


