Hospital Visitor Guidelines

All visitors must check-in and check-out at Guest Services. We’ve taken extra steps to create a safe, secure

environment for our patients, families and staﬀ, which includes requiring a face mask when visiting the hospital.

COVID-19 symptoms screening. Every person visiting must be asymptomatic, COVID-19 diagnosis free and must not
be under evaluation for COVID, other than waiting for test results. For example, some may be waiting for test results to
travel or attend an event, but not be suspected of having COVID-19.

Visitors are welcome
8 AM - 8 PM
Inpatient Care

General Patients

COVID-19 Patients

Two adult visitors

One adult visitor per day

Two adult visitors

Same guideliness as general
inpatient care pediatrics

Emergency Department

Two visitors

One visitor

Emergency Department

Two visitors

Two visitors

Outpatient Surgery &
Procedures

Two adult visitors

No visitors

Outpatient Surgery &
Procedures

Two adult visitors

Two adult visitors

One designated support partner

One support person

Adult

Inpatient Care

Pediatrics

Adult

Pediatrics

Adult

Pediatrics

Labor and Delivery

One additional visitor at a time

All visitors in Labor and Delivery must be age 16+

Visiting a Loved One with COVID-19
Wearing personal protective equipment
(PPE). When visiting a loved one with
COVID-19, you must follow these steps to
protect our health and the health of others.

1 Answer questions

Before you go into your loved one’s room,
you will be asked questions by the care team
about your health, including if you have any
symptoms of COVID-19.
If you have special concerns about your
personal health, talk with the nurse or
doctor caring for your loved one. There are
risks associated with visiting a loved one
with COVID-19.

2 Wash your hands

The care team will show you where to
wash your hands. Follow these steps:

Wet your hands under running water and
apply soap.

Lather your hands by rubbing them

together with the soap.

Scrub your hands for at least 20 seconds.

Be sure to clean the back of your hands
and wrists, between the ﬁngers, and under
your nails.

Rinse your hands well under the

running water.

Dry your hands with a clean towel or air

dry them. Use a towel to turn oﬀ the tap.

Once you have entered the
room, you must stay there until
you plan on leaving. You will
not be allowed to go in and out.

3 Put on PPE

You must wear PPE during the entire visit
with your loved one, including:

Gloves. Always keep your gloves on while in
the room. Avoid touching your face or skin
while wearing the gloves. Wash your hands
immediately once you remove the gloves.

Gown. A gown prevent droplets in the air
from landing on your skin and clothing.

Mask. Wearing a mask correctly is the best

way to lower the spread of COVID-19. Do not
touch or pull the mask down or away from
your nose or mouth while you are wearing
it. You must wear the mask even after you
have stepped out of the room.

Eye protection. A face shield must be

worn at all times while in the room.
COVID-19 can be transmitted by touching
your eyes or if virus particles get into them.

4 Remove PPE

When you are ﬁnished with your
visit, call the nurse. A member of the

care team will help you safely remove the
PPE. You must wash your hands after
removing PPE and before leaving the area.

